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Complaint Committee Report

Date; 22/3/2025
Committee Name: Complaint Committee
Reporting Period: 2024-2025

1. Executive Summary

The Complaint Committee Audit Report for the period OF 2024-25 provides an
independent evaluation of the committee’s performance in managing, resolving, and
overseeing complaints within MVP’s IMRT, Nasik.

The primary objective of this audit was to assess the effectiveness, transparency, and
compliance of the complaint handling process with internal policies and regulatory
requirements.

A total of 3 complaints were received during the audit period, with 100% resolved
within the stipulated timelines.
The most common types of complaints included workplace infrastructural issues
concern with hygiene and safety.

Strengthen training programs for committee members to enhance their understanding
of complaint handling procedures

Increase awareness programs to educate employees about the complaint process,
encouraging more proactive reporting.
The audit concluded that the Complaint Committee has made significant efforts in
managing complaints effectively, However, there are areas for improvement,
particularly in enhancing procedural consistency.

Implementing the recommendations will strengthen the committee’s ability to
maintain a fair, transparent, and responsive complaint management system.

2. Introduction

o Purpose of the Report: complaint committee report emphasizing on the annual
review of various complaints and its measures during the period of 2024-25 .

o Scope: the compliant committee report focused on number of complaints received in
concern with infrastructural hygiene and safety during the period of 2024-25 .

« Objective: To provide transparency, assess the effectiveness of the complaint
handling process, and suggest improvements.




3. Committee Structure and Functioning

Composition: Internal Complaint (ICC) Committee

Sr.No. Name of Committee Profession | Associated with Mobil .No, email
Member
1 Dr. Prashant Balasaheb Chairman | Director 9860280051 | pbs.mgv@gmail.com
Suryawanshi '
2 Ms.A A Patil Member Teaching Faculty | 9822940590 | apimrt.ac.in@gmail.com
3 Mr. Rohit Patil Membér Institute Student | 9329019895 | rupatil25@gmail.com
4 Mr.Tejas Maval Member Institute Student | 8208268586 | tegasmawal.093@gemail.com
5 Ms.Pallavi Aher Member Institute Student | 9975326040 | paher034@gmail.com
6 Dr.D. V. Nandre Member Teaching Faculty | 8275586244 | danandre@gmail.com
7 Mr.U.B.Aher Member Institute OS 9763441738 | ubaher@gmail.com
8 Ms.K.J Mate Member Institute 9890788050 | ybmate@gmail.com
Administrative

s Meetings Held: Number of meetings- 4

Meeting 1- 22/8/2024
Meeting 2- 5/10/2024
Meeting 3- 18/01/2025 |

Meeting 4- 15/3/2025

4. Types of Complaints Received

Categories of Complaints: infrastructural hygiene and safety
Summary of Complaints:

Total number of complaint received-3

Resolved-3

Pending- 0

5. Complaint Handling Process i

e Procedure Followed:
« Institute hs a proper mechanism for complaint resolutions . students brought
complaint in return format and communicate it to complaint committee .
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* The committee with in a stipulative period of time (2 weeks ) suggest and implement
the measures against complaint ., all complaint committee mebers along with HOD
nad programme co Ordinator engage in the process
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6. Analysis of Complaints

A total of 3 complaints were received during the audit period, with 100% resolved within
the stipulated timelines.

The most common types of complaints included workplace infrastructural issues concern
with hygiene and safety.

7. Recommendations

Strengthen training programs for committee members to enhance their understanding of
complaint handling procedures

Increase awareness programs to educate employees about the complaint process,
encouraging more proactive reporting,

8. Conclusion

The audit concluded that the Complaint Committee has made significant efforts in
managing complaints effectively. However, there are areas for improvement,
particularly in enhancing procedural consistency.

Implementing the recommendations will strengthen the committee’s ability to
maintain a fair, transparent, and responsive complaint management system

9. Appendices

¢ Annexure 1: Notice
* Annexure 2: Meeting Minutes
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Date-17/08/2024

Institute has sehoduled internal complaint committee meeting on 22 August 2024 at 3
pm to discuss following apenda,

1} To discuss role of internal complaint committee. :
2) To discuss training session to be conducted on policy for employee. -
3) To discuss procedure of resolving complaints.

4) Any other issue with permission of chair person.

Director ]
MVP’S IMRT Nashik
Director -
. Dircctor -
Sr. Name of Committee member Siamate e,
No :
: Dr.P.B. Suryawanshi o
2 Ms. A.A Patil
3 Mr. Rohit Patil
4 Mr.Tejas Mawal
5 Ms. Pallavi Aher
6 Dr.D.V Nandre
7 Mr. U.B.Aher
8 Ms. K.J.Mate




MVP Campus, Shivaji Nngui' (-nu;.,npm led mluk 422002 I\«Iaharsmlm'ﬂi ok
Tel.: (0253)2571650, Fomuilamvpimret@gainil.com,,web, www.imrtac,in

2) "o dlscuss |
i} |(i climguw




Maratha Vidya Prasarak Samaj’s

Institutc of Management Research and Technology, [IMRT].
MVP Campus, Shivaji Nagar, Gangapur Road Nashik-422002, Maharashtra, India.
Tel.: (0283)257 €650, E-mail:mvpimrt@gmail.com.,web, www.imrf.ac.in

\_ INAAC Accredited with B+ Grade]

Sr. | Name of Committee member Signature
o o
Mr, Rohit Patil

Mr. Tejas Mawal
Ms. Pallavi Aher
Dr.D.V.Nandre
Mr. U.B.Aher
Ms. K.J.Mate
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Minutes of Meeting

1) To discuss role of intcrnal complaint conumiitee. —
Hon. Director Dr. P.B. Sutyiwaitshi she instructed about the various role of internal complaints
committee members. ficully initiees students representative and institutes administrative staff

was informed aboul their resy Gti\{@: role being a member of internal complaint commillce

2) To diseuss Irz;itliug m*aalim I(} lm cm:ductcd on policy for employee. —

It was digenssied i l;l@x ti :E]Kﬁfk?liillgg_ (o otpanized training session on policy for employee. it is

decided to czm‘i(.im;l_ g -ii:til_i'l_i__: salon (o be conducted in the second week of September 2024.

3) To discuss procedure of rcsulving wimllainl&
Hon. Director Dr. P.B. Sui yawan»hi :sh‘ mlimml ulmul the prouulum of resolving complaints.
It is decided to provide separatc pmviuinn Tor petura complilit fo he hmuz:qllt to the notice of

administration. a suggestion box/ complmul box [mil‘iw 1§ h(; gnpnnizml

4) Any other issue with permission of chair person —

Dr.D.V.Nandre suggested to discuss on gender issue problems during the mwliug
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Date-11/10/2024

Institule has scheduled intermal conmplainl committee meeting on 15 October 2024 at 3
pm to discuss following agenda.

1) To discuss the minutes of last meeting.

2) To Review new complaints received during the petiod :
3) Discussion of preventive actions for the coming months, —
4) Any other issue with permission of chair person. |

\ywaﬁshi _
Director ~—-~
MVP’S IMRT Nashik -
S Name of Cor mmccmcmhcl } E@i’éﬁﬁ ;mé%ﬁ%m;,\q; ,
No -
1 Dr.P.B. Suryawanshi o _*
2 |Ms. AAPatl ;
3 Mr. Rohit Patil
4 Mr.Tejas Mawal
5 Ms. Pallavi Aher
6 Dr.D.V.Nandre :
7 Mr. U.B.Aher -
8 Ms. K.J . Mate C
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[} To discuss the minutes of last mgeting,
2) 'To Review new complaints received daring the period
3) Discussion of preventive actions for the coming months,

4) Any other issue with permission of chair person
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_ Committee member
P el —

5 Name of Commiitea i hu et et e e T

N | -
1 Dr.P.B. Suryawans o MW\,W —

Ms. A.A.Patil . J‘w@’) ]

- [RS—

Mr. Roltit Patil SR

2
3 |
4 Mr.Tejas Mawal 1 s W

i UA _ :
5 Ms. Pallavi Aher W
6 -
7 .
8

Dr.D.V.Nandre Wt —7 =
Mr. U.B.Aher =
Ms. K.J.Mate w




7| Minutes of Meeting
“ 1} To discuass the minutes of last meeting-
“ Hon. Director Dr. P.B. Suryawm'mlli-asif istructed to Prof A A Patil to read ihe minutes of last
- meeting Prof. A.A Patil discusses! abioud various point under minutes of last meetings Hon.
Dr.P.B.Suryawanshi Sir upprirvis l:l';s{é ;f_;‘l;;';lit_cs of last meeting.
2) To Review nt‘w cmll;p!ni;tt veelvedl duriiig the period-
Hon, Direetor by, T 1‘1 3;%]_!" instructed to Dr.D.V.Nandre Sir to review the new
. comuings rt?i;%@_ii%_.!« . students have a complaint about water cooler
- maintsnance, And i |
3) Discussion of;;rtwcniiw n;* _' i T L ”'m;-i‘u'g'aimin_l_m‘-=:.-: _
'_::fll %’iil‘ -'tft.l’;?_la;zt_l abitll preventive actions 1o be
wnduuud uwnml Lht, umlplumla recclved (i Wilﬁ gh;: iw_j!" !__;';1'.__1':;11\-’&; porreclive action against the
complaints . ' '
LT -
o 4) Any other issue with permission of chair person-
Assi.Prof. A.A Patil discussed on organizing health checkup camp for female students .
e

3“@,




aga
Tel.: (0253)2571650,

gsement Research and Technology,
MVP Campus, Shivaji Nagar, Gangapur Road Nashik-422002, Maharashtra, India.
~mail:mvpimri@gmail.com.,web., www.imrt.nc.in

Institute hag

1) To discuss the minutes of last meeting,

2) To organize awarencss about sexual harassment.
Purush)

3) Review new complaints received during the period

4) To discuss any challenges faced by the committee

5) Any other issue with permission of chair person.

Date-13/1/2025

scheduled internal complaint committee meeting on 18 January 2025 at 3
pm to discuss following agenda.

Antong the students through play (Pratham

\
uryawanshi

Director
MVP’S IMRT Nashik

L4

Name of Committee member

DrB B Sargmmii
Ms. A.APatil

Mr. Rohit Patil

Mr.Tejas Mawal

Ms. Pallavi Aher

Dr.D.V Nandre

e aAR R L M et e

i

Mr. U.B.Aher

Ms. K. J.Mate
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Minutes of Meeting..

1) To discuss the minutes of last meeling,-

Hon. Director Dr, P.B. Suryawanshi siv instructed to Prof. A.A.Patil to read th: minutes of last

meeting Prof. A.A.Patil discussed about various point under minutes ot Insi meglings Hon.

Dr.P.B.Suryawanshi Sir apptoved the minutes of last meeting,

2) To organize awareness about sexual harassment among the students through play

(Pratham Purash) -
It was decided To organize awareness about sexual harassment among the students through play
(Pratham Purush) onl12th march 2025.at 3 Pm in MVI”s IMRT Auditorium .

3) Review new complaints received during the period-
Hon. Director Dr. P.B. Suryawanshi sir instructed] (0 Dr,1),V Nandre Sir to review the new
complaints received during the period. students have o complaint about maintenance and

hygicne of girks commmon roont,

4) To discuss any chiallenges l‘awc;l Iw the s}(immitirc
Hon. Director Dr. P.B. Sunyawanaili gir taken [m!hmh nl’mu! challenges faced by the
committee during prevention and resolving the complaints. All the conimiltee members express

their views about challenges faced to tackle with the solutions and the im plementations,

5) Any other issue with permission of chair person. —
Student representative Mr. Rohit Patil and Ms. Pallavi Aher suggested to organized counselling

sessions of experts on gender issues .
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Date-12/3/2025

Institute has schecluled internal complaint committee meeting on 15 March 2025 at 3
pm fo discuss following agenda

1) To discuss the minutes of last meeting.
2) Review of Pending Complaints.
3) To discuss any recent or upcoming training/workshops,

4) Any other issue with permission of chair person.

DL
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St. Name of Committee member Signature |
No
1 Dr.P.B. Suryawanshi i
: Ms. AA Pa ‘%%ﬁf“ta :::: S
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5 Ms. Pallavi Aher C /
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Meeting was held in MVP IMRTSs meeting hall to discuss following agenda .

1) To discuss the minutes of last meeting,
2) Review of Pending Complaints.
3) To discuss any recent or upcoming traini ng/workshops.

4) Any other issue with permission of chair petson,
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Minutes of Meeting.,

1) To discuss the minutes of last meeting,
Hon. Director Dr. P.B. Suryawanshi sir instructed to Prof.A.A.Patil to read the minutes of last
meeting Prof.A.A.Palil discussed about various point under minutes of last meetings Hon.

Dr.P.B.Suryawanshi Sir approved the minutes of last meeting.

2) Review of Pending Complaints.-
Hon. Director Dr. P.B. Suryawanshi sir instructed to Dr.D.V.Nandre Sir o review the pending
complaints received during the period. Dr.D.V.Nandre Sir informed about measures taken

against complaints concern with maintenance and hygiene of girls common room.

3) To discuss any recent or upcoming training/workshops-
It was decided to organized training workshops on gender issue to be conducted in last week of

march . Dr.D.V Nandre has given the respohsibility to organized training workshop.

4) Any other issue with permission of chairperson.
Student representative Ms. Pallavi Aher discussed about first aid box and medicine to be

maintained.

Director
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Sr. No.

" ‘.‘ﬂy_si'gnaa}o'n B

Reference Number:

Name of the Committee |
 Member:

Associated With:

Email Address: |

COMMITTEE

| Gender

Appointment Order
Reference Number:

07/01/2022

Nama of the Committee

Member:

Appointment Order

1 IMRT-859/C-2024.2025

'~ Dr. Brashant Suryawanshi

Inst:tute e

dos g Gemaieam

Female

"IMRT-669/C-2024-2025

Address:

_ Gender

Commitish, Type:

Moblle Number:

COMMITTEE

B s

COMPLAINT ™

Appointment Order
Reference Number:

IMRT-659/C-2024-2025

¢ Name of the Committee
“Member: i
: Assoclated With:

institute

9329019895

! Emalt Addrogs:

Dasignation  °
Committee Type:

Date of Appointment:

COMMITTEE

Tonoire2e

"Profession:_

| 8208268586

3 Printed By : 283612301

Gonder
Appointment Order
Reference Number:

1 Male

Name of the Committee

| Member:

Associated With:

Institute

‘Email Address: [

fejasmavaidds@gmailcon |
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Deslgnatlon
Committee Type'

Date of Appoinfment:

COMMITTEE

Gender

Reference Number:

07/01/2022

Name of the Committee

.= Assoclatec‘ With- . g

e
' IMRT-659/C-2024-2025 "

! MsPaliavi Aher

Mabile Number:

Designation

Sr.No.

: Committee Type:

Date of Appointment:

e
§ 9403810570 ..

Mobile Number:

Designation

19973320040 .

COMMITTEE

: Email Address:

paher0304@gmail.com

"¢ Gender

! Appointment Order
! Reference Number:

~FGHEI02E T Name of the Commitics

Member:

_ _Assomated W:th
'Emait Addrass:

"Br. D. V. Nandre

Gender

Female

IMRT-659/C-2024-2025

Sr. No.

Cominittee Type:

INFERNAL
COMMITTEE

Date of Apﬁointment:

Profession:

GBTB055 " Nerms of fhe Commitios

Member:

_=."Appomtment Order
i Reference Number:

‘| Associated With:

Mobile Number:

4763441738

Emall Address:

DeS|gnation
Committee Type

1 INTERNAL

COMMITTEE

Date of Appointment:

Profession:

Mobile Number:

1 Designation

9890788050 | E

Reference Numj

1_Membet; :

Gender
Appointment Q

Name oghaaggm%mee

Gengder

Institute S
mate@gmailcom
Female



